
ZLhJ" A[\S v .g8LU|[8[0 VMdA0;D[Gs,MS5F,f :SLD4 Z_Z!  

D]bI lJX[QFTFVM 

WL .g8LU|[8[0 VMdA0;D[Gs,MS5F,f :SLD4 Z_Z! TFP!Zq!!qZ_Z! YL VD,DF\ K[P 

;NZ :SLDGL 5|l;wWL ;FY[4 WL .g8LU|[8[0 VMdA0;D[Gs,MS5F,f :SLD4 Z_Z! DF\ VUFpGL 

IMHGFVM H[JL S[4 s!f A[\lS\U VMdA0;D[G :SLD4 Z__&4 sZf WL VMdA0;D[G :SLD OMZ 

GMGvA[\lS\U OFIGFg;LI, S\5GLh4 Z!_( VG[ s#f WL VMdA0;D[G :SLD OMZ 0LHL8, 

8=Fgh[SXG4 Z_!) ZN SZJFDF\ VFJL K[P  

WL .g8LU|[8[0 VMdA0;D[Gs,MS5F,f :SLD4 Z_Z!GL D]bI lJX[QFTFVM GLR[ D]HA K[P 

!P OZLIFN VF :SLD C[9/ ,FU] 50X[ GCL\ l;JFI S[4 

 V[f OZLIFNLV[ VF :SLD C[9/ OZLIFN SZTF 5C[,F H[ T[ Z[uI],[8[0 V[g8L8LG[ 

 ,[lBTDF\ OZLIFN SZL CMI VG[ 

!P Z[uI],[8[0 V[g8L8L wJFZF OZLIFNG[ ;\5}6" VYJF VF\lXS ZLT[ GSFZL SF-

JFDF\ VFJL CMI VG[ OZLIFNL HJFAYL ;\T]Q8 G CMI VYJF Z[uI],[8[0 

V[g8L8LG[ OZLIFN D?IF 5KL #_ lNJ;GL V\NZ OZLIFNLG[ SM. HJFA 

G D?IM CMI VG[ 

ZP OZLIFNLG[ Z[uI],[8[0 V[g8L8L TZOYL OZLIFNGM HJFA D?IF AFN V[S 

JQF"GL V\NZ VYJF HIFZ[ SM. HJFA D?IM G CMI tIFZ[ OZLIFNGL 

TFZLBYL V[S JQF" VG[ #_ lNJ; AFN OZLIFN VMdA0;D[G 

s,MS5F,fG[ SZ[, CMIP 

ALf OZLIFN V[ H SMh VMO V[SXGGF ;\NE"DF\ G CMJL HM.V[4 H[ VUFp 

!P VMdA0;D[G s,MS5F,f ;D1F 50TZ CMI VYJF ,MS5F, wJFZF 

IMuITFGF VFWFZ[ 5TFJ8 YI[, CMI VYJF SFI"JFCL SZJFDF\ VFJL 

CMI45KL E,[ T[ V[ H OZLIFNL 5F;[YL VYJF V[S VYJF JW] 
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OZLIFNLVM ;FY[ VYJF ;\A\lWT 51FSFZMDF\YL V[S VYJF JW] 5F;[YL 

D/L CMIP 

ZP SM.56 SM8"4 8=LaI]G, S[ VFAL"8=[8Z VYJF VgI SM. OMZD VYJF 

VMYMZL8L ;D1F 50TZ CMI VYJF ,MS5F, wJFZF IMuITFGF VFWFZ[ 

5TFJ8 YI[, CMI VYJF SFI"JFCL SZJFDF\ VFJL CMI45KL E,[ T[ V[ 

H OZLIFNL 5F;[YL VYJF V[S VYJF JW] OZLIFNLVM ;FY[ VYJF 

;\A\lWT 51FSFZMDF\YL V[S VYJF JW] 5F;[YL D/L CMIP 

;Lf OZLIFN V5DFGHGS S[ jIY" ptT[HS 5|S'lTGL G CMI4 

0Lf H[ T[ NFJFVM DF8[ ;DIDIF"NF VlWlGID4 !)&# C[9/ lGWF"ZLT DIF"NFGL 

D]NT 5]ZL YFI T[ 5C[,F Z[uI],[8[0 V[g8L8LG[ OZLIFN SZJFDF\ VFJL CMI4 

.f OZLIFNL ;NZ :SLDGL S,Dv!! DF\ lGlN"Q8 SIF" D]HA ;\5}6" DFCLTL 5]ZL 5F0[4 

V[Of OZLIFN4 OZLIFNLV[ jIlSTUT ZLT[ VYJF JSL, l;JFIGF VlWS'T 5|lTlGlW 

wJFZF GM\WFJJFDF\ VFJL CMI l;JFI S[ V[0JMS[8 5MT[ jIlYT 51FSFZ CMIP 

ZP VF :SLD C[9/ GLR[GL AFATMDF\ ;[JFDF\ BFDLGL AFAT[ SM. OZLIFN ,FU] 50X[ GCLP 

 V[f Z[uI],[8[0 V[g8L8LGM SMDXL"I, R]SFNMqSMDXL"I, lG6"I 

 ALf VFp8;Ml;"\U SMg8=FS8G[ ;\A\lWT J[g0Z VG[ Z[uI],[8[0 V[g8L8L JrR[GL TSZFZ 

 ;Lf VMdA0;D[GG[ ;LWL ZLT[ ;\AMWJFDF\ G VFJ[, CMI T[JL OZLIFN 

 0Lf Z[uI],[8[0 V[g8L8LGF D[G[HD[g8 VYJF V[ShLSI]8LJ ;FD[ ;FDFgI OZLIFN 

.f TSZFZ S[ H[DF\ SFINFSLI VYJF SFINF VD,LSZ6 VlWSFZLGF VFN[XMG\] 5F,G 

SZLG[ Z[uI],[8[0 V[g8L8L wJFZF SFI"JFCL X~ SZJFDF\ VFJ[, CMI 

V[Of V[ ;[JF H[ ZLhJ" A[\SGF lGIDGSFZL SFI"1F[+DF\ G CMI 
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HLf Z[uI],[8[0 V[g8L8LVM JrR[GM lJJFN 

V[Rf Z[uI],[8[0 V[g8L8LGF SD"RFZLvV[d%,MIZ JrR[GL TSZFZ 

#P OZLIFN NFB, SZJFGL 5|lS|IF  

 V[f OZLIFN https://cms.rbi.org.in p5Z VMG,F.G GM\WFJL XSFI K[P 

ALf OZLIFN .,[S8=MlGS VYJF OLhLS, DM0 wJFZF 56 lZhJ" A[\S wJFZF ;]lRT SIF" 

D]HA ;[g8=, ZL;L%8 VG[ 5|M;[;\LU ;[g8ZDF\ NFB, SZL XSFI K[P OZLIFN4 HM 

EF{lTS :J~5DF\ SZJFDF\ VFJ[, CMI TM OZLIFNL VYJF VlWS'T 5|lTlGlWV[ 

T[GF p5Z IMuI ;CL SZJL HM.X[P OZLIFN .,[S8=MGLS VYJF OLhLS, DM0DF\ 

CMI TM T[ ZLhJ" A[\S[ lGIT SZ[, OMD["8DF\ VG[ H~ZL DFlCTL 5]ZL 5F0[ T[JL CMJL 

HM.V[P 

$P V[5[,[8 VMYMZL8L ;D1F V5L, 

 VMdA0;D[Gs,MS5F,f VMOL; wJFZF V[JM0" VYJF OZLIFNG[ ZN SZJFYL GFZFH YI[, 

OZLIFNL V[JM0" D?IFGL TFZLBYL #_ lNJ;GL V\NZ V[5[,[8 VMYMZL8L ;D1F V5L, 

SZL XS[ K[P OZLIFNL 5F;[ ;DIDIF"NFGL V\NZ V5L, G SZJF DF8[ 5}ZT\] VG[ IMuI 

SFZ6 CMJF AFAT[ HM V[5[,[8 VMYMZL8L ;\T]Q8 CMI TM T[ JW] #_ lNJ;GL D]NT D\H]Z 

SZL XS[ K[P   

5P OZLIFNG]\ OMD"[8 https://www.hdbfs.com/customer-support p5Z 5]~\ 

5F0JFDF\ VFJ[, K[P 
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