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U;k; i/nrhpk dksM 

dtkZalkBh vtZ vkf.k R;kaph izfdz;k% 

daiuh loZ vtZnkjkauk T;kauh dtkZlkBh vtZ dsyk vkgs v’kk loZ 

vtZnkjkauk ,d dzekafdr vtZ QkWeZ tkjh djsy- vtZ QkWeZe/;s% 

v- dzsfMV ewY;kaduklkBh vko’;d vlysyh ekfgrh ekxsy- 

c- vtkZlg lknj djkO;k ykx.kkÚ;k dkxni=kaph ;knh iznku djsy- 

d- vtkZlg HkjysY;k dks.kR;kgh vizR;korZuh; ‘kqYdkph ikorh nsbZy- 

 

dtZ vtkZlkBh ikorh% 

daiuh izR;sd dtZ vtkZlkBh fu/kkZfjr Lo:ikr vtZ izkIr >kY;kuarj 

yxspp ys[kh ikorh tkjh djsy- v’kk vtkZaph izfdz;k dj.;kph osGsph 

pkSdV ikorhe/;s n’kZoyh tkbZy- 

 

loZ oS/k vkf.k iw.kZ vtZ T;kauk fdeku dkxni=s izkIr >kyh vkgsr vkf.k 

fdeku dszfMV fud”k iw.kZ djrkr rs dtZ mRiRrh iz.kkyhe/;s uksanoys 

tkrhy- ikorhpk Hkkx vlysyk vtkZpk dzekad daiuh’kh i=O;ogkj 

dj.;klkBh okijyk tkÅ ‘kdrks- 

 

rŸor% eatwj vkf.k eatwj@ukdkjysY;k izLrkokapk l[kksy ewY;kadu% 

 

daiuh ;ksX; dkyko/khr dtZ vtkZaph iMrkG.kh djsy- tj vfrfjä 

ri’khy@dkxni=s vko’;d vlrhy] rj rh yxsp vtZnkjkyk dGosy- 



 

 

tj vtZ ukdkjyk xsyk rj daiuh dtZ vtZnkjkP;k fouarhoj ys[kh 

dGosy] eq[; dkj.k@dkj.ks T;keqGs daiuhP;k ers ;ksX; fopkjkuarj dtZ 

vtZ ukdkjyk xsyk vkgs- 

 

dtZ ewY;kadu vkf.k vVh@’krhZ% 

 

 daiuh loZ vtkZaoj ;ksX; dszfMV ewY;kadu djsy- ewY;kadu daiuhP;k 

dzsfMV /kksj.kka vkf.k izfdz;k vkf.k lacaf/kr fu;kedh; fn’kkfunsZ’kka’kh 

lqlaxr vlsy- 

 

 daiuh dtZ izLrkokpk HkkX; dtZnkjkyk dtZnkj letsy v’kk Hkk”ksr 

eatqjh i=k}kjs dGosy- eatqjh i=kr eatwj dsysY;k dtkZph jDde 

vkf.k R;kP;k vVh vkf.k ‘krhZalg okf”kZd O;ktnj vkf.k R;kph ykxw 

i/nr vkf.k izfdz;k ‘kqYd v’kk loZ vfxze ‘kqYdkalg lekfo”V dsys 

tkbZy- daiuh dtZnkjkyk dtkZP;k eatqjh@laforj.kkP;k osGh dtZ 

djkjkP;k izR;sd izrhlg dtZ djkjkph ,d izr iznku djsy ts dtZnkj 

letsy v’kk Hkk”ksr- eatqjh i=@dtZ djkjkr dtkZl ykxw vlysY;k 

loZ ‘kqYd vkf.k [kpkZpk ri’khy vlsy- m’khjk ijrQsMklkBh naMkRed 

O;kt vkf.k brj ‘kqYd dtZ djkjkr BGd v{kjkae/;s uewn dsys 

tkrhy- 

 

 daiuh dtZnkjkyk letsy v’kk Hkk”ksr dks.kR;kgh vVh vkf.k ‘krhZae/;s 

cny] tls dh forj.k osGki=d] O;kt nj] lsok ‘kqYd] iwoZHkqxrku 

‘kqYd] psd ckÅal ‘kqYd] LoWi ‘kqYd] foyac ‘kqYd] bR;knh njkae/;s 

mailto:dkj.k@dkj.ks
mailto:eatqjh@laforj.kkP;k


 

vkf.k ‘kqYdkae/;s gks.kkjs cny Qä Hkfo”;krhy dkyko/khlkBh izHkkoh 

vlrhy- 

 

 daiuhpk dtZnkjklg dsysY;k dtZ djkjkuqlkj dtZ djkj varxZr 

ns;dkph ijrQsM@Rojk dj.;kpk fu.kZ; vlyk ikfgts- 

 

 ,dnk dtZ djkj veykr vkY;kuarj] dtZ djkjkph izr xzkgdkauk 

R;kaP;k uksafnlkBh fnyh tkbZy- 

 

 tj vko’;d vlsy rj] dtZnkjkyk R;kP;k letqrhuqlkj LFkfud 

Hkk”ksr djkj fnyk tkbZy- 

 

 daiuh loZ ns.khaP;k ijrQsMhoj fdaok dtZ jdesP;k izkIrhoj loZ lqj{kk 

fjyht djsy] fdaok dtZnkjkl fo:/n vlysY;k dks.krkgh dk;ns’khj 

vf/kdkj fdaok ekyeRrsP;k dks.kR;kgh brj nkO;kP;k v/khu vlw ‘kdrs- 

v’kk izdkjs lsV vkWQ dj.;kps vf/kdkj okij.;kr vkY;kl] 

dtZnkjkyk moZfjr nkO;kacn~ny vkf.k daiuh lacaf/kr nkO;kph LFkkf;d 

gksbZi;Zar lqj{kk jk[k.;kl gDdnkj vlysY;k vVhacn~ny iw.kZ ri’khy 

nsÅu dGoys tkbZy- 

 

 daiuh dtZ djkjkP;k vVh vkf.k ‘krhZae/;s fnysY;k gsrw O;frfjä 

dtZnkjkP;k O;ogkjkr gLr{ksi dj.kkj ukgh ¼dtZnkjk}kjs iwohZ izdV u 

dsysyh uohu ekfgrh daiuhP;k fun’kZukl vkyh ulY;kl½- 

 

 dtZnkjdMwu dtZ [kkR;kP;k gLrkarj.kklkBh fouarh izkIr >kY;kl] 

daiuhph lgerh fdaok vU;Fkk fojks/k] fouarh izkIr >kY;kP;k 



 

rkj[ksiklwu 21 fnolkr dGoyk tkbZy- vls gLrkarj.k dk;|kuqlkj 

ikjn’kZd djkjkRed vVhauqlkj vlsy- 

 

O;kt nj vkf.k brj ‘kqYd% 

 

 dtkZP;k djkjke/;s daiuhdMwu xzkgdkauk vkdkjys tk.kkjs O;kt vkf.k 

dtkZP;k djkjke/;s vkdkjys tk.kkjs brj ‘kqYd lekfo”V vlsy vkf.k 

dtkZP;k forj.kkiwohZ xzkgdkus R;koj Lok{kjh djkoh- 

 

 dtkZojhy O;ktnj dtZ jDde] eqnr] dtkZlkBh ns.;kr vkysY;k 

lqj{kk@dksyWV~jy] tks[khe iWjkehVlZ] cktkjisBsrhy ifjfLFkrh vkf.k 

fu/khph fdaer ;koj vk/kkfjr vlsy- lkekU;r% ykxw gks.kkjk lwpd 

O;kt nj vkeP;k osclkbVoj miyC/k vkgs- 

 

 daiuhP;k osclkbVoj rjaxR;k lanHkZ njkr vkf.k lsok 'kqYdkr dks.krsgh 

lq/kkj.kk dsY;kl R;kph ekfgrh viMsV dsyh tkbZy vkf.k gh lq/kkj.kk 

Hkfo";krhy dkGklkBhp çHkkoh vlsy- 

 

dtkZph olwyh 

 

v- daiuh dtZ olqyhlkBh dks.kR;kgh çdkjP;k /kedh fdaok NGkpk voyac 

dj.kkj ukgh] rlsp R;kaP;k dtZ olwyhP;k ç;Rukae/;s dks.kR;kgh 

O;ähyk ekugkuh dj.;kP;k mís'kkus 'kkjhfjd fdaok ekSf[kd] 

lkoZtfudi.ks viekfur dj.;kP;k fdaok dtZnkjkaP;k dqVqac lnL;kauk] 

jsQjhauk vkf.k fe=kauk [kktxhi.ks NsMNkM dj.;kP;k mís'kkus] 

eksckbZyoj fdaok lks'ky ehfM;k}kjs v;ksX; lans'k ikBo.;kP;k] /kedh 

ns.kkÚ;k vkf.k@fdaok vukfed dkWy dj.;kP;k] lrr] [kksVîk vkf.k 



 

Hkzked çfrfuf/kRo dj.;kP;k bR;knh —rh dj.kkj ukgh- dtZ 

olqyh@olwyhlkBh xzkgdka'kh laidZ lk/k.kkjs daiuhps deZpkjh daiuhP;k 

vkpkjlafgrsuqlkj okxrhy- daiuh gs lqfuf'pr djsy dh deZpkjh 

xzkgdka'kh ;ksX; çdkjs O;ogkj dj.;klkBh iqjsls çf'kf{kr vkgsr- 

 

c- lw{e foÙk dtZnkjkauk fnysY;k dtkaZph olwyh R;k lkekU; fBdk.kh dsyh 

tkbZy ftFks dtZnkj vkiys gIrs ns.;klkBh Lora=i.ks tkÅ 'kdrhy- 

 

d- deZpkjhauk dtZnkj dsanzh; fu;qDr fBdk.kh 2 fdaok vf/kd dzekxr 

osGk fnlwu u vkY;kl dtZnkjkaP;k fuoklLFkkuh fdaok dkekP;k 

fBdk.kh lw{e foŸk xzkgdkyk fnysY;k dtkZaph olwyh dj.;kph ijokuxh 

vlsy- 

 

 

lksU;kP;k nkfxU;kafo#) dtZ 

 

 lksU;kP;k nkfxU;kafo#)ps dtZ daiuhP;k lapkyd eaMGkus osGksosGh 

eatwj dsysY;k xksYM yksu /kksj.kkuqlkj fnys tkbZy- 

 daiuhus lksus nkfxU;kaP;k ekydhph [kk=h dj.;klkBh ;ksX; varxZr 

ç.kkyh ykxw djkoh- 

 loZ nkfxU;kaph pkp.kh vtZnkjkaP;k mifLFkrhr vkf.k R;kaP;k 

lek/kkukuarj dsyh tkbZy- R;kuarjp v'kh nkfxus lqjf{kr Bso Eg.kwu 

Lohdkjyh tkrhy- 

 daiuh çkIr >kysY;k nkfxU;kaP;k ckcrhr vkf.k R;kaP;k lkBo.kqdhckcr 

iqjsiwj lko/kfxjh ?ksbZy- 

 rkj.k Eg.kwu Lohdkjysys nkfxus ;ksX; çdkjs foE;kafdr dsys tkrhy- 



 

 fMQkWYVP;k ckcrhr] daiuh nkfxU;kaph foYgsokV yko.;kiwohZ dtZnkjkyk 

iqjsiwj uksVhl nsbZy- daiuh fdaok frps deZpkjh v'kk nkfxU;kaP;k 

[kjsnhlkBh dks.krhgh cksyh yko.kkj ukghr- 

 dtZ djkjkus fyyko çfØ;sckcrph ri'khy ns[khy lkaxkoh- 

lqjf{krrsph iquxZzg.k 

 

daiuhus dtZnkjklkscr djkj@dtZ djkjkr iquxZzg.k dye varHkwZr dsys 

vkgs- 

dtZ djkj [kkyhy eqís O;kiwu ?ksbZy% 

 

1½ rkC;kr ?ks.;kiwohZph uksVhl dkyko/kh- 

2½ dks.kR;k ifjfLFkrhr uksVhl dkyko/kh ekQ dsyk tkÅ 'kdrks 

3½ lqjf{krrk rkC;kr ?ks.;kph çfØ;k 

4½ lqjf{krrsph foØh@fyyko gks.;kiwohZ dtZnkjkus dtZ ijrQsM 

dj.;klkBh ns.;kr ;s.kkÚ;k vafre la/khckcr rjrwn 

5½ dtZnkjkyk iquxZzg.k ns.;kph çfØ;k vkf.k lqjf{krrsph 

foØh@fyyko çfØ;k- 

 

lw{e foÙk dtkaZP;k ckcrhr] daiuh dtZnkjfo#) frP;k deZpkj~;kaP;k 

fdaok frP;k cká foØsR;kP;k deZpkÚ;kaP;k dks.kR;kgh xSjorZuklkBh 

tckcnkj vlsy- v’kk dks.kR;kgh xSjorZu izdj.kkr] dtZnkj 

https://www.hdbfs.com/customer-support oj miyC/k rdzkj fuokj.k 

izfdz;suqlkj rdzkj nk[ky d: ‘kdrks- 

 

 

https://www.hdbfs.com/customer-support


 

rØkj fuokj.k çfØ;k 

 

xzkgdkauk mÙke lsok çnku dj.;klkBh rØkjhaps tyn vkf.k çHkkoh 

fujkdj.k rlsp çfØ;k lq/kkj.;klkBh Rofjr lq/kkjkRed vkf.k 

çfrca/kkRed mik; vko';d vkgsr- 

 

gs lk/; dj.;klkBh] daiuh xzkgdkaP;k rØkjhaps mÙkj ns.;klkBh@fuokj.k 

dj.;klkBh [kkyhy VuZvjkmaM osGsps ÝseodZ jk[k.;kpk ç;Ru djsy% 

 

dzekad rdzkjhph izd`rh fujkdj.kklkBh VuZvjkmaM osG 

¼dkedkGkr fnol½ ¼fcanw 4 

oxGrk½ 

1- dtZ djkj vkf.k dtZ lacaf/kr fV +20 

2- ekQh@ijrkok fV + 20 

3- iwoZHkqäkuh vkf.k can dj.;kph 

dkxni=s 

fV + 20 

4- foek lacaf/kr rØkj fV + 13 

5- brj fV + 20 

 

rØkj fuokj.k çfØ;k [kkyhyçek.ks vkgs] daiuhP;k O;olk;kps O;ogkj 

dsys tk.kkÚ;k 'kk[kk@LFkGkaoj xzkgdkaP;k Qk;|klkBh çnf'kZr dsyh tkbZy% 

 

 tj rqEgkyk vkeP;k mRiknus vkf.k lsokacíy rØkj fdaok rØkj 

vlY;kl] vkeP;k cká L=ksrkadMwu çnku dsysY;k lsokalg] —i;k 

vkeP;k 'kk[ksyk@xzkgd lsok la?kkyk bZ&esy ¼customer-support@hdbfs-

com½ fdaok i=k}kjs laidZ lk/kk- rqEgh [kkyhy fyadoj vkeP;k iksVZyoj 

rqeph rØkj uksanow 'kdrk% 



 

 

https://www.hdbfs.com/customer-services/customersupport/feedback-

form 

 

 vkeP;k rØkj gkrkG.kh vkf.k rØkjhaP;k ok<hojph ekfgrh vkeP;k loZ 

dk;kZy;kae/;s miyC/k vlsy- 

 

 çkIr >kysY;k loZ rØkjh [kkyhyçek.ks gkrkGY;k tkrhy% 

 

o ifgY;k Lrjkoj% 'kk[kk O;oLFkkid@çHkkjh@xzkgd lsok la?k 

o nqlÚ;k Lrjkoj% xzkgd lsok O;oLFkkid 

o frlÚ;k Lrjkoj% rØkj fuokj.k vf/kdkjh 

 

 daiuh lqfuf'pr djsy dh çkIr >kysY;k loZ rØkjh uksanoY;k tkrkr 

vkf.k lksMoY;k tkrkr] ijarq rh çHkkoh fujh{k.k@ok<hph ;a=.kk lqfuf'pr 

djsy ts.ksd:u dks.krhgh rØkj vfuokfjr jkg.kkj ukgh- 

 

 tj rdzkj 10 fnolkuarjgh vfuokfjr jkfgyh rj rqEgh rdzkj fuokj.k 

vf/kdkÚ;kyk bZ&esy ¼gro@hdbfs.com½ fdaok i=k}kjs laidZ lk/kw ‘kdrk- 

 

bZ&esy}kjs izkIr >kysY;k xzkgd rdzkjhauk bZ&esy}kjsp mRrj fnys tkbZy- 

 

rØkj fuokj.k vf/kdkjh 

¼fMftVy ysafMax] fQuVsd lacaf/kr 

fo"k;kauk vkf.k fMftVy ysafMax 

lacaf/kr rØkjhalkBh½ 

rØkj fuokj.k vf/kdkjh 

¼fMftVy ysafMax] fQuVsd lacaf/kr 

fo"k;kaO;frfjä brj rØkjhalkBh½ 

 

Jh- gfj'k dqekj Jh- gfj'k dqekj 

https://www.hdbfs.com/customer-services/customersupport/feedback-form
https://www.hdbfs.com/customer-services/customersupport/feedback-form


 

,pMhch Qk;ukfU'k;y lfoZlsl 

fyfeVsM 

U;w ua-% 128@4,Q] tquk ua-% nkj 

Øekad 53&, 

pkSFkk etyk ,e-,u- vkWfQl 

dkWIysDl] xzhEl jksM] 

psUubZ &600006- 

nwj/ouh &044 42984542 

bZ&esy% gro@hdbfs.com 
 

,pMhch Qk;ukfU'k;y lfoZlsl 

fyfeVsM 

U;w ua-% 128@4,Q] tquk ua-% nkj 

Øekad 53&, 

pkSFkk etyk ,e-,u- vkWfQl 

dkWIysDl] xzhEl jksM] 

psUubZ &600006- 

nwj/ouh &044 42984542 

bZ&esy% gro@hdbfs.com 

 
 

;k ;qfuVyk R;kaP;kdMs çkIr >kysY;k loZ ok<ho rØkjhaps iqjsls fujkdj.k 

dj.;kph tckcnkjh vlsy- 

 rØkjh ;ksX; vkf.k osGsr fuf'pr dsY;k tkrhy vkf.k xzkgdkauk 

ri'khyokj lYyk fnyk tkbZy- fujkdj.kkl osG ykxY;kl] rØkj 

ikorh ns.;kr ;sbZy- 

 

 daiuhP;k varxZr rØkj fuokj.k ;a=.ks}kjs v/kZoV fdaok iw.kZi.ks 

QsVkGysY;k loZ rØkjh varxZr yksdikydMs vafre fu.kZ;klkBh 

Lo;apfyri.ks ,LdsysV dsY;k tkrhy- varxZr yksdiky ;klanHkkZrY;k 

ekud çfØ;k i)rhuqlkj rØkjh gkrkGrhy- 

 

 [kkyh uewn dsysY;k ,d fdaok vf/kd dkj.kkaiSdh dks.kR;kgh dkj.kkoj 

daiuhfo#) rØkj dj.kkjk rØkjnkj ¼Lor% fdaok R;kP;k vf/k—r 

çfrfu/kh ¼odhy oxGrk½ }kjs] ,uch,Qlh yksdikydMs rØkj d: 

'kdrks T;kP;k vf/kdkj {ks=kr rØkj dsysY;k ukWu&c¡fdax Qk;ukfU'k;y 

daiuhph 'kk[kk@uksan.kh—r dk;kZy; vkgs% 

mailto:gro@hdbfs.com
mailto:gro@hdbfs.com


 

 

 

1- xzkgdkus fnysY;k fnukadkuarjP;k psd lknj u dj.ks fdaok 

vokLro foyac gks.ks- 

2- dtZ eatwj dsysY;k jdescíy fyf[kri.ks dGfo.;kr vi;'k fdaok 

vokLro foyac gks.ks] rlsp okf"kZd O;ktnj vkf.k R;kph ykxw 

i)r ;klg vVh vkf.k 'krhZ- 

3- dtZnkjkyk let.kkjh LFkkfud Hkk"kk fdaok;k Hkk"ksr eatqjh 

i=@eatqjhP;k vVh vkf.k 'krhZ iqjo.;kr vi;'k fdaok udkj- 

4- eatwj dsysY;k vVh vkf.k 'krhaZe/;s dsysY;k çLrkfor cnykacíy 

dtZnkjkyk let.kkjh LFkkfud Hkk"ksr iqjslk uksVhl ns.;kr vi;'k 

fdaok udkj- 

5- loZ ns.khaps iquHkZj.k dsY;kuarj dtZnkjkyk çfrHkwrh dkxni=s lksMwu 

ns.;kr vi;'k fdaok vokLro foyac- 

6- dtZnkjkyk@xzkgdkyk iqjslk iwoZ lwpuk u nsrk 'kqYd vkdkj.kh 

dj.ks- 

7- djkj@dtZ djkjkr dk;ns'khj–"Vîk vaeyctko.kh;ksX; fcYV&bu 

iquiZzkIrh dye iqjo.;kr vi;'k- 

8- djkj@dtZ djkjkr ikjn'kZdrk lqfuf'pr dj.;kr vi;'k% 1½ 

çfrHkwrh gLrkarj.k dj.;kiwohZ lwpuk dkyko/kh] 2½ lwpuk 

dkyko/kh ekQ dj.;kP;k ifjfLFkrh] 3½ çfrHkwrh gLrkarj.k 

dj.;kph çfØ;k] 4½ dtZnkjkyk dtkZph ijrQsM dj.;klkBh 

'ksoVph la/kh ns.;kckcrP;kflD;qfjVhph fodzh@fyyko dj.;kiwohZps 

çko/kku] 5½ dtZnkjkyk ijr dCtk feGowu ns.;kph izfdz;k vkf.k 

6½ lqj{ksP;k fodzh@ykehph izfdz;k- 



 

9- fj>OgZ cWadsus ukWu&cWafdax Qk;ukfU’k;y daiU;kauk fnysY;k lwpukaps 

ikyu u dj.ks- 

10- fj>OgZ cWadsP;k ukWu&cWafdax Qk;ukfU’k;y daiU;kalkBhP;k 

Qsvj izWfDVlsl dksMe/khy brj dks.kR;kgh rjrqnhps ikyu u 

dj.ks- 

tj rqEgkyk rqeP;k rØkjhps@oknfooknps fujkdj.k ,d efgU;kP;k 

vkr >kys ukgh] rj rqEgh [kkyhy i)rhusHkkjrh; fj>OgZ c¡dsdMs 

rØkj nk[ky d: 'kdrk% 

 RBI osclkbZV oj https://cms-rbi-org-inoj rØkj nk[ky djk- 

 rØkj e/;s HkkSfrd Lo:ikr ns[khy nk[ky dsyh tkÅ 'kdrs- 

1- dsaæh—r çkIrh vkf.k çfØ;k dsaæ ¼lh-vkj-ih-lh-½ 

2- Hkkjrh; fj>OgZ c¡d] 

3- lsaVªy foLVk] lsDVj&17] 

4- panhxM & 160017 

https://www.hdbfs.com/sites/default/files/customer-services/Form-of-

Complaint.pdf ;k fyadoj miyC/k vlysY;k QkWesZVe/;s- 

 tj rqeP;k foek lsoka'kh lacaf/kr rØkj@xSjlks;hps fujkdj.k >kys 

ukgh rj rqEgh Vksy Ýh Øekad 155255 fdaok 1800 4254 732 oj 

IRDAI yk laidZ lk/kw 'kdrk fdaok rqEgh http://igms-irda-gov-in;k 

osclkbVoj vkWuykbu rØkj uksanow 'kdrk- 

 

https://cms-rbi-org-in/
https://www.hdbfs.com/sites/default/files/customer-services/Form-of-Complaint.pdf
https://www.hdbfs.com/sites/default/files/customer-services/Form-of-Complaint.pdf
http://igms-irda-gov-in/


 

 tj rqEgkyk rqeP;k foek lsoka'kh lacaf/kr rØkjhps fujkdj.k >kys ukgh 

vkf.k rqepk eqík vtwugh lqVysyk ulsy rj rqEgh rØkjhP;k 

fuokj.kklkBh foek yksdiky ;kaP;kdMs laidZ lk/kw 'kdrk- 

 

 


