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Mobile credit: know
risks and safeguards

Harish Venugooal!

With so many apps offering
instant personal loans, how
do I know which are genu-
ine and what precautions
should I take?

—Name withheld on request

Takingaloan via mobileapp
can be convenient, especially
during urgent needs. Butdigi-
tal lending comes with risks.

Ensure theappislinkedtoa
legitimate lender registered
with RBIlasan NBFC or bank-
regulated entity. RBI lists digi-
tal lenders and loan service
providers: check ifit'sdirectly
operated by or partnered with
a bank. Avoid apps outside
official stores orrequiring APK
downloads from unknown
sources that may bypassregu-
lation. Read reviews carefully.
Watch for complaints about
harassment, hidden charges,
or misuse of data. Confirm the
app has a clear privacy policy

and asks for necessary permis-
sions. Be cautious of promises
of fast loans with minimal
paperwork or low rates. Genu-
ine lenders run proper KYC
checks, assess repayment abil-
ity, and disclose fees transpar-
ently. Check repayment terms.
Some illegal apps disguise
high interest as processing
fees or penalties, trapping bor-
rowers. Understand total cost,
tenure, interest rates, and pre-
payment clauses.

Customer service matters.
Legitimate ones give helpline,
grievance redressal mecha-
nisms, and escalation contacts.

If you face harassment or
threats, report to RBI's Sachet
portal or cybercrime authori-
ties. lllegal lenders may misuse
personal contacts, intimidate
borrowers—thisis punishable.

In short, mobile loans can
be useful, but exercise caution.
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